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Kiln Questionnaire  

1) Indicate the nature of this application 

Kiln enquiry  

Kiln order 

2) Type of kiln required 
 
Front loading  

Top loading 

3) Product Code/s of Kiln 
 
……………………………………………………………….. 
Please note: Front loading kilns are automatically fitted with a  
door that is hinged on the left for a right-handed opening.  
If you want a left-handed opening with hinges on the right side  
there is a charge of £175.00 + VAT 
 
Do you require a left hand opening door?  No          Yes  
 
  

4) Power Supply available at final location 

Single Phase  Amps 30 / 40 / 50 / 60  (circle which applies) 

Three Phase  Amps 15 / 20                (circle which applies) 

 

Access into the building  

5.0) Entrance to be used     Main  

        Back 

        Service  

        Other (state)……………………… 

5.1) Type of surface from  
        vehicle  to building:      Tarmac 

 
Concrete 

       Gravel 

                  Other (state)……………………. 

 

Customer Information 

Name:………………………………………………………. 

Organisation:……………………………………………. 

………………………………………………………………… 

………………………………………………………………… 

Address:…………………………………………………. 
 
…………………………………………………………..….. 
 
…………………………………………………………..…… 
 
…………………………………………………………..…… 

Postcode:……………………………………………..… 
 

Daytime tel no:……………………………………….. 

 

Invoice Address if different from above 

Address:…………………………………………………. 
 
…………………………………………………………..….. 
 
…………………………………………………………..…… 
 
…………………………………………………………..…… 

Postcode:……………………………………………..… 
 

Daytime tel no:……………………………………….. 

  

 

 

 

 

  

 

 

 

 

 

 

  

  

 

Office use only 

Customer ref:…………………………………………. 

Our ref:……………………………………………………. 

Daytime tel no:………………………………………… 
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  5.2) Parking facilities or restrictions:…………………………………………………………………………………… 
 

5.3) Number of steps at entrance:…………………………… if the entrance has more than two steps the kiln may 
have to be built on site at extra cost 

5.4) Width of steps at entrance:………………………………  
 

5.5) Depth of steps:……………………………………………    

Access to kiln site location 

6.0)      Name of kiln site:……………………………………………….  

6.1)     Floor Number: …………………………………………………. 
 

6.2) Room Number:………………………………………………….   
 

6.3) Number of steps en route:…………………………………….. 
 

6.4) Width of steps:…………………………………………………..   
 

6.5) Length of corridor to site:………………………………………  
 

6.6) Width of corridor:……………………………………………….  
 

6.7) Number of bends:………………………………………………   
 

6.8) Floor surface of corridor:………………………………………  
 
6.9)     Width of narrowest door:………………………………………  
 

Are you prepared to remove doors?         Yes   No 

Width when removed:……………………………………………… 
 

Any other obstructions?..........................................................................................................................................  
 
………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………… 

Note! All measurements should take permanent obstructions into consideration, e.g. radiators, firehouses etc.  
Measurements should relate to the most difficult types of obstacles en route. 

Lifts 

7.1) Is there a lift available:    Yes          No 

7.2) Does the lift stop at the correct floor:   Yes              No  

7.3) Maximum allowable lift load:………………………… Ibs/Kgs (delete) 

  

  

  

  



Page 3 of 3 
 

7.4) Any other information?............................................................................................................................ 
 
.............................................................................................................................................................................. 

 

Optional Extras 

 

Would you be interested in receiving details for a kiln cage?   Yes            No  

Will you require an on-site build quotation?        Yes            No     

 

Important 

We strongly recommend you complete this kiln questionnaire 

Unless you wish to collect, we deliver the kiln using our own transport and will notify you of the delivery date in 
due course. 

Please note that our responsibility will end with the standard delivery*of the kiln to the specified address. 
However, our drivers may be able to assist negotiate doors, passageways etc. It must be understood, 
however, that once the kiln has been off- loaded from our lorry, additional assistance is given at the customer’s 
risk. We provide equipment for the unloading the kiln and transporting it to the ground floor. 

* Standard delivery means off-loading the goods to outside threshold of door with reasonable assistance. 
Standard delivery is made on the assumption that the chosen site for the kiln and access to that site has the 
approval of your architect, builder or electrician relative to the standard and type of building etc.  

If we consider it impossible to place the kiln in the position selected, our responsibility ends with the delivery of 
the kiln to your door. Should we need to return at a later date to assist installation and/or test the kiln additional 
costs will be incurred.  

Should you have any difficulties with any of the conditions stipulated or in completing this questionnaire, please 
do not hesitate to contact us. 

 

I have read the above questionnaire and listed all my kiln requirements and site information to the best of my 
knowledge. 

Signed:…………………………………………………………… Date:…………………………………… 

Print Name:………………………………………………………………………………………………………….. 

 

Specialist Crafts Ltd. Hamilton House, Mountain Road, Leicester LE4 9HQ. 

Tel: 0116 269 7711 Fax: 0116 2697722 Email:post@speccrafts.co.uk Web: www.speccrafts.co.uk 

 

  

  


